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NVQ LEVEL 2 in Support Services in Health Care 

 
Course Content 
6 units, 4 mandatory units and 2 optional.  The 4 mandatory units are: 
         SS1    Foster people’s equality, diversity & rights 
         SS2    Contribute to the effectiveness of work teams 
         SS3   Promote, monitor and maintain health, safety and security in the workplace 
         SS4   Give customers a positive impression of yourself and your organisation 
 
There are 33 optional units covering a range of job roles such as transport; 
housekeeping; cleaning; catering; administration; and patient records. 
 
 
Entry Qualifications 
This qualification is aimed at staff who work in clinical and health care settings.  
You do not need any prior qualifications to do an NVQ, as you are assessed 
whilst working, you need to be working paid or voluntary in a relevant role within 
the care sector.  You will need a satisfactory level of reading and writing to do 
this work effectively and our specialist tutors can help you with any literacy 
issues you may have. 
 
 
Progression 
NVQ Level 3 in Health & Social Care 
 
Course Duration 
6 months 
 
Course Format 
You will be observed in the workplace by an assessor. 
 
Level  
2 
 
Contact  
Kathy Crotty  or  Larysa Iwanycjky – Doherty on 016 908 6557 
 
kathycrotty@tameside.ac.uk       
Larysa Iwanyckjy-Doherty@tameside.ac.uk  


